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H. Moser & Cie.

International Guarantee

The International Guarantee from H. Moser & Cie.
is valid for watches sold throughout the world by
our authorised retailers. It is not valid for the
United States of America and for Canada. For
these countries, see the Limited Warranty (USA/
Canada).

All H. Moser & Cie. watches are being manufac-
tured according to strict quality standards with
the greatest of care by highly qualified watch-
makers. Nevertheless, should one of our wat-
ches prove defective, please contact one of the
Service Centers authorized by H. Moser & Cie.
(see also h-moser.com) or the information center
(see address at the end of this publication).
Only these firms are authorized to provide gua-
rantee services as defined in this International
Guarantee.

We guarantee our products against material and
manufacturing faults for a period of two years
from the date of purchase. After the two year
period, repairs will be subject to a service charge.

Guarantee services can only be provided on
presentation of the guarantee card, which must
be properly completed, marked with the date
of purchase, and stamped and signed by an
H. Moser & Cie. authorised retailer.

This warranty does not cover:

1. Defects and damages due to loss, theft,
fire or water

2. Defects and damages resulting from
deliberate misuse or negligence, or from
an accident

3. Defects and damages caused by improper
use (knocks, dents, crushing, etc.),
alteration, dismantling or repair by anyone
other than an H. Moser & Cie. Service
Center, or by the use of components other
than those recommended by H. Moser & Cie.

4. Defects and damages due to normal wear
and tear

5. Watches with the serial number removed
from the movement or from the case

For the International Guarantee to remain valid,
any work on the watch may only be undertaken
by one of the H. Moser & Cie. Service Centres.
This H. Moser & Cie. International Guarantee
gives you specific rights, whilst you may also
have other rights which vary from one Country
to another.

Repair Guarantee

We guarantee the spare parts which have been
replaced by one of the H. Moser & Cie. Service
Centers for two years from the date of the
return of the repaired watch.

Defects or damage excluded from International
Guarantee, as also in the Limited Warranty for
the United States of America and Canada are
likewise not covered by this repair guarantee.

Durable H. Moser & Cie. Watches

To ensure that the high performance expected
of your H. Moser & Cie. watch is maintained
over decades, like any precision instrument, it
requires a minimum of care.

You should therefore have your H. Moser & Cie.
watch cleaned and oiled every four to five years
by an official H. Moser & Cie. Service Centre
(see h-moser.com). If there is no H. Moser & Cie.
Service Centre in your country, please contact
the information center (see address at the end
of this publication).

We keep spare parts in stock for many years
and can therefore guarantee repairs well into
the future for the watches of the modern era of
the Company. This promise extends to every
H. Moser & Cie. watch of the modern era of the
Company because we are particularly proud of
the durability of our products.




H. Moser & Cie.

Internationale Garantie

Die internationale Garantie von H. Moser & Cie.
gilt fir Uhren, die weltweit durch von uns auto-
risierte Handler verkauft werden. Sie gilt nicht
fur die Vereinigten Staaten von Amerika und
Kanada. Fir diese Lander siehe Limited Warranty
(USA/Canada).

Die Uhren von H. Moser & Cie. werden nach
strengen Qualitatsnormen mit grésster Sorgfalt
von hoch qualifizierten Uhrmachern gefertigt.
Sollte eine dieser Uhren dennoch einen Mangel
aufweisen, wenden Sie sich bitte an eine der
von H. Moser & Cie. autorisierten Servicestellen
(siehe unter h-moser.com) oder an die Kontakt-
adresse am Ende dieser Publikation. Nur diese
sind berechtigt, Garantieleistungen gemass
dieser Garantie zu erbringen.

Wir gewéahren fir unsere Produkte zwei Jahre
Garantie ab Kaufdatum fiir Material- und Fabrika-
tionsfehler. Nach Ablauf dieser Frist missen im
Reparaturfall Kosten berechnet werden.

Garantieleistungen kénnen nur bei Vorlage der
Garantiekarte, die ordnungsgemass ausgefiillt, mit
Kaufdatum versehen und von einem autorisierten
H. Moser & Cie. Handler gestempelt und unter-
schrieben ist, in Anspruch genommen werden.

Von dieser Garantie ausgeschlossen sind:

1. Mangel oder Schaden infolge Verlust,
Diebstahl, Feuer oder Wasser

2. Mangel oder Schaden, die absichtlich,
durch Fehlmanipulation, durch Fahrlassig-
keit oder Unfall verursacht wurden

3. Maéngel oder Schaden, die durch unsach-
geméssen Gebrauch (Schlag, Stoss,
Zertrimmerung etc.), durch Fremdeingriffe
(Eingriffe durch nicht von H. Moser & Cie.
autorisierte Servicestellen) oder durch die
Verwendung von anderen als von H. Moser
& Cie. empfohlenen Bauteilen verursacht
wurden.

4. Folgen der normalen Abnutzung und
Alterung

5. Uhren mit entfernter Seriennummer auf
Werk oder Gehause

Nur von H. Moser & Cie. autorisierte Service-
stellen dirfen Eingriffe und Reparaturen an
unseren Uhren vornehmen, ansonsten erlischt
jeglicher Garantieanspruch.

Diese Internationale Garantie gibt Ihnen beson-
dere Rechte, daneben kénnen Sie auch andere
Rechte haben, die von Land zu Land variieren.

Reparaturgarantie

Fir die von einer durch H. Moser & Cie. autori-
sierten Servicestelle wahrend einer Reparatur
ersetzten Teile gewéhren wir ebenfalls eine
Garantie von zwei Jahren ab Rickgabe der
reparierten Uhr.

Mangel oder Schaden, wie sie in der Internatio-
nalen Garantie und in der Limited Warranty fir
die Vereinigten Staaten von Amerika und Kanada
ausgeschlossen sind, werden von dieser Repa-
raturgarantie nicht gedeckt.

Langlebige H. Moser & Cie. Uhren

Damit Ihre H. Moser & Cie. Uhr auch nach Jahr-
zehnten die von ihr erwartete Prazision erfillt,
braucht diese, wie jeder feine Mechanismus, ein
Minimum an Pflege. Lassen Sie deshalb lhre
H. Moser & Cie. Uhr zirka alle vier bis finf
Jahre bei einer von H. Moser & Cie. autorisierten
Servicestelle (siehe unter h-moser.com) reini-
gen und dlen. Falls sich in lhrem Land keine von
H. Moser & Cie. autorisierte Servicestelle befindet,
wenden Sie sich bitte an die Kontaktadresse am
Ende dieser Publikation.

Fir jedes Uhrwerk halten wir viele Jahre lang die
notwendigen Ersatzteile bereit und kénnen somit
die Reparaturen Uber Jahre hinweg sicherstellen.
Dieses Versprechen gilt fur jede H. Moser & Cie.
Uhr der Neuzeit, denn die Langlebigkeit unserer
Produkte ist uns ein besonderes Anliegen.




H. Moser & Cie.

Limited Warranty
(USA / Canada)

The following only applies to watches sold or
presented for warranty service in the United
States of America and Canada.

All H. Moser & Cie. watches are being manufac-
tured according to strict quality standards with
the greatest of care by highly qualified watch-
makers. Nevertheless, should one of our watches
prove defective, please contact one of the
Service Centers authorized by H. Moser & Cie.
(see also h-moser.com) or the information center
(see address at the end of this publication). Only
these firms are authorized to provide guarantee
services as defined in this Limited Warranty.

We guarantee our product against all material
and manufacturing defects for two years after
the date of purchase. We will repair or replace
any defective watch or watch part free of charge,
however, subject to the right to charge for ship-
ping costs. After the two year period, repairs will
be subject to a service charge.

To benefit from this Limited Warranty, you will be
required to present the guarantee card, comple-
ted, dated, stamped and signed by an authorized
H. Moser & Cie. retailer.

Except to the extent prohibited by applicable
law, this Limited Warranty shall be the exclusive
manufacturer warranty. Neither this Limited
Warranty nor any other warranty, whether
express or implied, including but not limited to,
any implied warranty of merchantability or of
fitness for any particular purpose, shall extend
beyond the period of twenty-four months from
the date of purchase.

The liability of H. Moser & Cie. is limited solely
and exclusively to repair or replacement as stated
herein. H. Moser & Cie. shall not be liable, by
virtue of this Limited Warranty or otherwise, for
any loss or damage arising out of the use of or
inability to use this watch or for any incidental
or consequential damages relating in any way to
this watch.

Some states, provinces or territories do not
allow time limitations on an implied warranty or
the exclusion or limitation of incidental or conse-
quential damages, so the above limitations or
exclusions may not apply to you.

This warranty does not cover:

1. Defects and damages due to loss, theft,
fire or water

2. Defects and damages resulting from
deliberate misuse or negligence, or from
an accident

3. Defects and damages caused by improper
use (knocks, dents, crushing, etc.),
alteration, dismantling or repair by anyone
other than an H. Moser & Cie. Service
Center, or by the use of components other
than those recommended by H. Moser & Cie.

4. Defects and damages due to normal wear
and tear and aging

5. Watches with the serial number removed
from the movement or from the case

For the warranty to remain valid, any work on
the watch may only be undertaken by one of the
H. Moser & Cie. Service Centers.

This H. Moser & Cie. Limited Warranty gives you
specific rights, whilst you may also have other
rights which vary from one state, province or
territory to another.

Repair Guarantee

We guarantee the spare parts which have been
replaced by one of the H. Moser & Cie. Service
Centers for two years after the date of the return
of the repaired watch. Defects and damages ex-
cluded from the H. Moser & Cie. International
Guarantee or from the H. Moser & Cie. Limited
Warranty for the United States of America and
Canada are also excluded from this repair
guarantee.




Durable H. Moser & Cie. Watches

To ensure that the high performance expected
of your H. Moser & Cie. watch is maintained
over decades, like any precision instrument, it
requires a minimum of care.

You should therefore have your H. Moser & Cie.
watch cleaned and oiled every four to five years
by an official H. Moser & Cie. Service Centre
(see h-moser.com).

If there is no H. Moser & Cie. Service Centre in
your country, please contact the information
center (see address at the end of this publication)

We keep spare parts in stock for many years
and can therefore guarantee repairs over a very
long time for our watches of the modern era of
the Company. This promise extends to every
H. Moser & Cie. watch of the modern era of the
Company because we are particularly proud of
the durability of our products.
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H. Moser & Cie.

Addresses and Service Points

Addresses and Service Points

The number of authorised service points and
contact addresses for the H. Moser & Cie. brand
is being increased continuously in line with our
expanding customer service. A current, updated
list of service points and concessionaires in
your immediate area can be requested directly
from the following address.

Adressen und Servicestellen

Die Anzahl der autorisierten Servicestellen und
Kontaktadressen fiir die Marke H. Moser & Cie.
wird im Sinne einer laufend erweiterten Kunden-
betreuung standig erganzt. Bitte fordern Sie
deshalb die jeweils aktualisierte Liste der in
Ihrer direkten Umgebung befindlichen Service-
stellen und Konzessionare direkt unter der
folgenden Adresse an.
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H. Moser & Cie.

Moser Schaffhausen AG
Rundbuckstrasse 10

CH-8212 Neuhausen am Rheinfall
T +41 52 674 00 50

F +41 52 674 00 b5
info@h-moser.com

h-moser.com

Corresponding information is also available
on the Internet
h-moser.com

Selbstverstandlich erhalten Sie auch im
Internet die entsprechenden Informationen
unter der Adresse:

h-moser.com

ZDBERIE. AT~ h-moser.com 5HT
BRI ET,
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h-moser.com
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